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Her Honor Mayor Kitty Piercy PresidingHer Honor Mayor Kitty Piercy PresidingHer Honor Mayor Kitty Piercy PresidingHer Honor Mayor Kitty Piercy Presiding 

 

CouncilorsCouncilorsCouncilorsCouncilors 

George Brown, President  Pat Farr, Vice President 

Mike Clark    George Poling 

   Chris Pryor    Claire Syrett  

   Betty Taylor    Alan Zelenka 
 

 
 

CITY COUNCIL WORK SESSION 
Harris Hall 
 
12:00 p.m. A. WORK SESSION: 

Police Auditor Annual Performance Review 
 
12:45 p.m. B. WORK SESSION: 

Homeless Camping 
 
*time approximate 

 
 
The Eugene City Council welcomes your interest in these agenda items.  This meeting location is wheelchair-
accessible.  For the hearing impaired, FM assistive-listening devices are available or an interpreter can be provided 



 

Eugene City Council Agenda June 26, 2013 

with 48 hours' notice prior to the meeting.  Spanish-language interpretation will also be provided with 48 hours' 
notice.  To arrange for these services, contact the receptionist at 541-682-5010.  City Council meetings are telecast 
live on Metro Television, Comcast channel 21, and rebroadcast later in the week.   
 
City Council meetings and work sessions are broadcast live on the City’s Web site.  In addition to the live broadcasts, 
an indexed archive of past City Council webcasts is also available.  To access past and present meeting webcasts, 
locate the links at the bottom of the City’s main Web page (www.eugene-or.gov). 
 
El Consejo de la Ciudad de Eugene aprecia su interés en estos asuntos de la agenda.  El sitio de la reunión tiene 
acceso para sillas de ruedas.  Hay accesorios disponibles para personas con afecciones del oído, o se les puede 
proveer un interprete avisando con 48 horas de anticipación.  También se provee el servicio de interpretes en 
idioma español avisando con 48 horas de anticipación.  Para reservar estos servicios llame a la recepcionista al 541-
682-5010.  Todas las reuniones del consejo estan gravados en vivo en Metro Television, canal 21 de Comcast y 
despues en la semana se pasan de nuevo.   

 
  

For more information, contact the Council Coordinator at 541-682-5010, 

or visit us online at www.eugenewww.eugenewww.eugenewww.eugene----or.gov.or.gov.or.gov.or.gov. 



 

 C:\Program Files (x86)\Neevia.Com\Document Converter\temp\2497.doc  

EEEEUGENE UGENE UGENE UGENE CCCCITY ITY ITY ITY CCCCOUNCILOUNCILOUNCILOUNCIL    

AAAAGENDA GENDA GENDA GENDA IIIITEM TEM TEM TEM SSSSUMMARYUMMARYUMMARYUMMARY 
 
  

Work Session:  Police Auditor Annual Performance Review  
 
Meeting Date:  June 26, 2013 Agenda Item Number:  A  
Department:  Central Services-Human Resources Staff Contact:  Denise Smith 
www.eugene-or.gov Contact Telephone Number:  541-682-5731 
   
  
ISSUE STATEMENT 
Mark Gissiner was hired as the City of Eugene Police Auditor on June 29, 2009.  This agenda item 
is for the council to conduct Police Auditor Gissiner’s annual performance review.  The two-part 
format includes an executive session followed by a public session.  During these sessions 
councilors will review the results of the gathered feedback, share their overall performance 
feedback, and discuss any compensation adjustments. 
 
 
BACKGROUND 
The evaluation process includes the results of feedback solicited from the Civilian Review Board 
(CRB) by Mr. Gissiner, a summary of feedback collected in a survey from a list of citizens, and a self 
evaluation submitted by Mr. Gissiner.  A summary of this feedback and the Police Auditor’s self 
evaluation were sent to the council in advance of this work session.  City Councilors were also 
asked to fill out their own performance dimension forms in rating Mr. Gissiner’s performance. 
 
Human Resource staff has compiled all of this information to support the City Council in getting a 
well-rounded view of the performance of the Police Auditor this year. 
 
For background information regarding the compensation portion of the discussion, Human 
Resources has conducted a market survey each year regarding the Police Auditor position salary.  
A summary of that data is included with the feedback summaries.  
 
The contract with Police Auditor Gissiner provides that with respect to an annual Cost of Living 
Adjustment (COLA) “the City Council will consider cost of living adjustments for Gissiner  at the 
same time that other exempt employees receive cost of living adjustments.”  Any COLA for the 
Police Auditor should be deferred until such time that a decision is made about non-represented 
exempt employees receiving a COLA.      
 
 
RELATED CITY POLICIES 
The City Council conducts an annual performance review of the Police Auditor, aligned with their 
desire to offer formal feedback.    
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COUNCIL OPTIONS 
Performance Review: 

• The council may discuss the evaluation, provide feedback and direct staff accordingly. 
 
 

SUGGESTED MOTION 
None 
 
 
ATTACHMENTS 
Each Councilor will receive a notebook under separate cover containing the following information: 
A. Copies of the compiled feedback summaries 
B. Individual and overall summary of Councilor’s comments and ratings. 
C. Self-Evaluation by Mark Gissiner 
D. Review by CRB 
E. Summary of Current Compensation Information 

 
 
FOR MORE INFORMATION 
Staff Contact:   Denise Smith, Human Resources 
Telephone:   541-682-5731 
Staff E-Mail:  Denise.d.smith@ci.eugene.or.us  
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Work Session:  Homeless Camping   
 
Meeting Date:  June 26, 2013  Agenda Item Number:  B 
Department:  Public Works  Contact:  Kurt Corey 
www.eugene-or.gov Contact Telephone Number:  541-682-8421 
   
  
ISSUE STATEMENT 
This item is a follow-up work session on the topic of homeless camping. It is intended to provide 
additional information as requested subsequent to the May 20, 2013, work session on the same 
topic. 
 
 
BACKGROUND 
The City Council held work sessions on homeless camping in parks and open spaces on April 24, 
2013, and May 20, 2013, and has previously been provided the following options to consider: 
 
(1) Eugene Code section 4.816(1) authorizes a business, religious institution or public entity to 

allow up to three vehicles at a time to use its parking lot for camping/sleeping (subject to 
certain requirements, including that the entity provide garbage disposal services, sanitary 
facilities and storage for personal items).  The council has expanded “vehicles” to include tents 
and Conestoga huts.  The council could direct the City Manager to bring back an ordinance to 
expand the number of vehicles (tents and Conestoga huts) from three to five or six. 

  
(2) The council could direct the City Manager to bring back an ordinance that would allow a 

religious institution or other non-profit to permit dusk-to-dawn camping at its facility for up to 
some number of campers (perhaps five) and to explore creating a network to allow individuals 
to easily identify places where they could camp. 

  
(3) The council could direct the City Manager to bring back an ordinance removing the sunset on 

the Conestoga hut ordinance, or alternatively, extending the sunset for two years. 
  
On April 24, 2013, the City Council passed the following motion modifying the second option: 
 

“Direct the City Manager to bring back an ordinance that would allow people to sleep 
undisturbed and camp overnight from 10:00 p.m. to 7:00 a.m. on vacant City of Eugene 
owned lands, but not including improved park land or sensitive environment open spaces, 
with staff to bring back a specific list of allowable sites, and on religious institution, non-
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profit organization, commercial and industrial properties if they allow it.  This shall be a 
pilot program for 120 days and council shall then review the pilot program and assess 
whether or not to continue the ordinance.” 
 

The attached draft ordinance (Attachment A) was included with the agenda item summary (AIS) 
materials for the May 20 work session and incorporates each of these options.  The draft 
ordinance is annotated with comments that explain the ordinance’s provisions and how the 
provisions address the three options.  At the most recent work session, the council offered a 
number of questions and comments including several modifications to the site criteria, the scope 
of work, liability, community partnerships, and other related issues.  It is not clear where 
consensus lies with regard to any of the discussion topics; an attempt has been made to provide 
updated materials that best reflect the discussion to this point. 
 
Sites – Attachment B is a refreshed list of potential homeless camping sites representing 
undeveloped City-owned properties and for which the criteria for inclusion on the updated list is 
more specifically described on the attachment. Note there are a total of 20 sites including 11 
undeveloped parks and nine properties that are not part of the parks inventory. Attachments C 
thru F are maps that depict the sites graphically. 
 
Scope of Work – There has been considerable discussion around various pilot programs but less 
clarity on the specific desired outcomes. Council guidance on a number of specific questions would 
assist with defining the actual scope of work.  In particular, this conversation began with a 
suggestion to consider amending the camping ordinance to allow dusk-to-dawn camping in City 
parks.  There has subsequently been discussion of the concept of “rest stops,” hosted semi-
permanent facilities, and more substantial accommodations than initially contemplated.  Some 
specific questions for council deliberation might include: 
 
1. Should one or more sleep sites be established?  If so, should these be in parks, other City 

properties, both, neither? 
2. What are the site criteria? 
3. Should the sites be hosted or otherwise managed and should tenants be screened for 

compatibility? 
4. What amenities should be provided?  Restrooms? Garbage collection?  Storage lockers?  

Other? 
5. How should neighborhoods be involved in siting decisions? 
6. What are the desired outcomes in terms of number of campers per site, hours of operation, 

cleanup, behaviors, etc.? 
 
Liability – Some of the councilors as well as the SLEEPS advocates have asked questions related to 
liability.  The City Attorney suggests that many of the options that have been discussed might 
increase the potential liability of and risk to the City, but generally, there are ways to mitigate the 
risk so that the risk is no greater than for many of the City’s other programs.  It is difficult to 
identify the potential risk for all of the different ways in which a program can be structured as the 
details could make a difference.  The City Attorney’s office recommends that the council identify 
the specific programs or outcomes that – as a policy matter – it would like to pursue.  The City 
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Attorney’s office can provide the council with both an assessment of the risk for those specific 
proposals, and if the risk is significant, with possible options to reduce the risk. 
Community Partnerships – Some councilors have mentioned a collaborative approach with the 
community in working the issue where the City would, for example, assume a support role to the 
non-profit and/or for-profit social services network.  Attachment G is a current list maintained by 
Eugene Police of community social services agencies.  There are 12 agencies listed as providing 
shelter which could provide the council a starting point for a gap analysis.  This approach could 
also take advantage of the professional management services these agencies provide in addressing 
the homeless issues in Eugene. 
 
 
RELATED CITY POLICIES 
Eugene Code 4.815 Prohibited Camping and Eugene Code 4.816 Permitted Camping. 
 
 
COUNCIL OPTIONS 
The council options include: 
1. Direct the City Manager to schedule a public hearing on the draft ordinance and the list of 

potential sites for the pilot program. 
2. Pursue resolution through a collaborative effort with the local social services network. 
 
 
CITY MANAGER’S RECOMMENDATION 
The City Manager recommends the City Council take the following actions: 
1. Provide specific guidance as to the scope of work, problem statement, and desired outcomes. 
2. To the extent council remains interested in accommodating overnight camping in City parks 

and other City property, direct the City Manager to schedule a public hearing on the draft 
ordinance and the list of potential sites for the pilot program. 

 
 
SUGGESTED MOTION 
Move to direct the City Manager to schedule a public hearing on the draft ordinance and the list of 
potential sites for the pilot program. 
 
 
ATTACHMENTS 
A. Draft Ordinance 
B. List of Potential Properties 
C. Potential Camping Sites – Northeast Eugene 
D. Potential Camping Sites – Northwest Eugene 
E. Potential Camping Sites – Southeast Eugene 
F. Potential Camping Sites – Southwest Eugene 
G. Social Services Agencies Summary 
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FOR MORE INFORMATION 
Staff Contact:   Kurt Corey, Public Works Director 
Telephone:   541-682-8421 
Staff E-Mail:  kurt.a.corey@ci.eugene.or.us 
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Ordinance - Page 1 of 4 

ORDINANCE NO. __________ 
 

 
AN ORDINANCE CONCERNING PERMITTED OVERNIGHT SLEEPING AND 
TEMPORARILY AMENDING SECTION 4.816 OF THE EUGENE CODE, 1971; 
AMENDING ORDINANCE NO. 20503 REGARDING CONESTOGA HUTS; AND 
PROVIDING A SUNSET DATE. 

 
 

The City Council of the City of Eugene finds as follows:  
 

A. Section 4.816 of the Eugene Code, 1971 (EC) provides for the regulation of 
overnight sleeping.   
 

B. In order to create additional sleeping options for homeless persons, EC 4.816 
should be temporarily amended to expand the permitted overnight sleeping provisions as a pilot 
program until November 1, 2013.   The temporary amendment will allow the City to monitor 
these changes to determine whether they should be made permanent, revised or abandoned. 
 
 

NOW, THEREFORE, 
 

THE CITY OF EUGENE DOES ORDAIN AS FOLLOWS:  
 

Section 1. The findings set forth above are adopted.  
 

Section 2. Subsection (1) of EC 4.816 is amended to provide as follows:  
 

4.816  Permitted Overnight Sleeping. 
(1) Notwithstanding any other provision of this code: 

(a) Persons may sleep overnight in a vehicle[, camper or trailer] in a parking 
lot of a religious institution, place of worship, business or public entity 
that owns or leases property on which a parking lot and occupied 
structure are located, with permission of the property owner.  The 
property owner may not grant permission for more than [three] six 
vehicles used for sleeping at any one time.  For purposes of this 
subsection (1), the term “vehicle” includes a car, tent, camper, 
trailer, and Conestoga hut. 

 
[Comment:  Each site is currently limited to 3 
vehicles.  The first proposed change would double 
the number of vehicles/tents/huts that could be 
located at each site. 
 
Comment:  The second proposed change would 
allow tents and Conestoga huts to continue until the 
ordinance sunsets.] 
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(b) Persons may sleep overnight in the back yard of a single family 
residence in a residential zoning district, with permission of the owner 
and tenant of the residence.  Not more than one family may sleep in any 
back yard, and not more than one tent or camping shelter may be used 
for sleeping in the back yard.  As an alternative, but not in addition to 
sleeping overnight in the back yard, not more than one family may sleep 
in a vehicle, camper or trailer parked in the driveway of a single family 
residence in a residential zoning district, with permission of the owner 
and tenant of the residence.  For purposes of this subsection, “family” 
means persons related by blood or marriage, or no more than two 
unrelated adults. 

(c) Persons may sleep overnight in a vehicle, [camper or trailer] on a paved 
or graveled surface located on a vacant or unoccupied parcel, with the 
permission of the property owner, if the owner registers the site with the 
city or its agent.  The city may require the site to be part of a supervised 
program operated by the city or its agent.  The property owner may not 
grant permission for more than [three] six vehicles used for sleeping at 
any one time. 

(d) The following entities may allow not more than ten persons to 
sleep overnight, between 9:00 p.m. and 7:00 a.m. only, on property 
owned by the entity, or, if leased by the entity, with permission of 
the owner:  the City of Eugene; a religious institution; a non-profit 
organization; and a business if the business is located on property 
zoned commercial or industrial.  No more than five vehicles may be 
used for overnight sleeping at any one site under this provision. 

 
[Comment:  This proposed change would allow 
“dusk-to-dawn” camping on sites to be designated 
by the City, as well as sites authorized by a 
religious institution, a non-profit organization, and a 
business as long as the business is located in a 
commercial or industrial zone. 

 
Comment:  The section proposes to limit the 
number of persons at any one site to ten persons, 
and to limit the number of vehicles to five vehicles.  
At the last work session, Council did not specify a 
limit on persons or vehicles at any one site.  Staff 
recommends that there be a limit, especially for this 
pilot period, to reduce the likelihood of adverse 
effects to neighboring properties.] 
 

1. After 7:00 a.m. at a location where overnight sleeping has 
occurred as allowed under this subsection (1)(d), a person 
who used the site for overnight sleeping shall remove all 
personal property from the site. 

 
[Comment:  This subsection would require that 
anyone sleeping overnight remove all of his or her 
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Ordinance - Page 3 of 4 

belongings at “dawn” so that the site does not 
become a 24-hour site that would fall under 
subsection (1)(a) (requiring trash and sanitary 
facilities).] 

 
2. An entity that allows overnight sleeping on its property 

pursuant to this subsection (1)(d) shall takes steps to prevent 
the overnight sleeping from interfering with the use and 
enjoyment of nearby properties, but the entity is not required 
to provide the services or facilities described in EC 
4.816(2)(a)(b)and (c). 

 
[Comment:  This subsection would require the 
owner/tenant of the property who allows the “dusk-
to-dawn” camping to ensure that the individuals 
who are camping do not interfere with the use or 
enjoyment of the neighboring properties.] 

 
3. At any time the city manager determines that, at a specific 

site, the overnight sleeping authorized by this subsection 
(1)(d) is causing substantial interference with the use and 
enjoyment of nearby property, the city manager may suspend 
or revoke the entity’s ability to allow overnight sleeping at 
that site.  The city manager may provide that the suspension 
or revocation will take effect immediately or upon such notice 
as the manager deems appropriate in light of the 
circumstances.  A suspension may provide that permission 
for overnight sleeping will be restored when the property 
owner meets certain conditions to prevent further 
interference with the use and enjoyment of nearby properties. 

 
[Comment:  This subsection would give the 
manager the authority to prohibit dusk-to-dawn 
camping on a specific piece of property if the 
camping is substantially interfering with the use or 
enjoyment of neighboring properties.] 

 
 

 
Section 3.  The City Manager is directed to designate, by administrative order, up to eight 

sites on vacant city-owned property for purposes of the camping described in EC 4.816(1)(d).   

[Comment:  This section would require the city manager to identify up to 8 
city-owned sites where dusk-to-dawn camping could occur.  If there is a 
problem at one of the sites, the manager would be able to terminate the 
camping at that site, and then identify another site.] 

 

Section 4.  Section 5 of Ordinance 20503, pertaining to Conestoga huts, is amended to 
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extend the sunset date to November 1, 2013. 

[Comment:  This section would extend the sunset for Conestoga huts to 
match up with the sunset for this new pilot.] 
 

Section 5. Unless extended or made permanent by future Council action, this Ordinance 

shall sunset and be repealed on November 1, 2013. 

[Comment:  This section would sunset this pilot program on November 1, 
2013, unless the council extended the sunset date.] 

 
Passed by the City Council this    Approved by the Mayor this 
 
____ day of ______________, 2013.   _____ day of _______________, 2013. 
 
 
 
_______________________________   _______________________________ 

City Recorder         Mayor 
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MemorandumMemorandumMemorandumMemorandum    

Date:  June 17, 2013  

To:  Kurt Corey, Public Works Director  

From:  Mark Schoening, Acting Parks & Open Space Director 
 Fred McVey, Engineering Data Services Manager 
 
Subject:  Potential Homeless Camping Sites Criteria   
 
This memo documents criteria and methods used by staff to identify potential homeless camping 
sites in Eugene. These criteria were developed and refined based on prior work sessions with the 
City Council.  Staff has prepared maps and a listing of sites which meet these criteria. For a site to 
be included in the maps and lists it was determined to meet the following criteria: 
 

• City-owned (excluding EWEB-owned sites that name the City as an owner) 
• Non-sensitive open space (exclude ridgeline, Goal 5, wetlands, Willamette R., Amazon Cr) 
• Street access 
• Within city limits 
• Greater than one tenth of an acre in size 
• Relatively flat 
• Useable shape (e.g. not long and narrow) 
• Not heavily wooded 
• Undeveloped and excluding utilities (pump stations and drainageways) 

 
Application of these criteria resulted in the following identified potential sites: 
 

Potential non-Park Sites 
 

Map 
Number Reference Name Acres 

1 8th/Mill 0.3 
2 Broadway/Hilyard 0.3 
3 County Farm 5.2 
4 Monroe/Deertrail 0.4 
5 Naval Reserve 3.1 
6 NW Expressway/Chambers 1.1 
7 Roosevelt West of Garfield 0.2 
8 Willow Creek 2.8 
9 North Terry 1.5 

 

ATTACHMENT B 
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Undeveloped Parks & Open Space Sites 
 

Name Acres 
Chase Commons 4.1 

Ferndale 4.4 
Grasshopper Meadows 2.0 

Hawkins Heights 7.6 
Jefferson 4.0 
Lone Oak 3.8 

Ruby 0.8 
Striker Field 8.4 
Terra Linda 4.1 
Wendover 4.7 
West Bank 5.0 

 

Attachment B 
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SOCIAL SERVICES (updated 020813 tod.schneider@ci.eugene.or.us) 
 

General Daytime Services--Families 
First Place, 1995 Amazon Parkway (19&Pearl) 342-7728, 8-5. Only for families 
w/ children. Washers, dryers, laundry, showers, wifi, messages & mail, food, 
kitchen, (on-site eating only; no food boxes), referrals & advocacy. Open 7 days. 
Weekend shelter requires prior sign-up. 

 
Adults Without Children 

Eugene Service Station, 450 Hwy 99N, 461-8688, 7days, 8-6, closed 1245-2. 
Shower, laundry, clothes, phone, mail. Backpack storage during day ONLY. 
Bfst. 8 a.m. lunch 12:00. Movies 2:00. Snacks 3 p.m.  Open every 2nd and 4th 
Sunday from 2:00 – 6:00. 

General Population 
White Bird Info & referral: 342-4357. 24-hour crisis line: 687-4000. 341 E. 12. 
Case Management & Homeless benefit advocates: 509 E.13th. Tel. 342-1295. 
Catholic Community Services. Bus tokens (Mon. mornings), hygiene items, 
prescription assistance, clothing, free phone, mail service, help obtaining state 
issued ID (as funding permits). M-F 9-4 pm.  1464 W. 6th Ave. Tel 345-3642. 
Also see “Food Boxes”. 

Latinos 
Centro Latino Americano, 944 W.5th, 687-2667. Food, clothing, alcohol & 
drug counseling, advocacy, job & housing help. M-Th 830-12 & 1-5. F 830-12. 
W close at 4. 

Teens 
Looking Glass - New Roads program, 941 W.7th, 686-4310. M-W-F 8:30-4:45 
. Tues-Thurs 8:30-6:45. Ages 16-21, Housing, job/education options & high 
school completion.  Showers. Meals. Counseling. Medical referrals. Free, 
confidential STD &HIV testing Thursday eves 5:30. No OHP necessary.   
 

Veterans 
Veteran's Services 151 W Seventh Avenue, Suite 460 Eugene 682-4191    
VA Eugene Outpatient Clinic 541/607-7402, 7403, 7404 
Primary Care, Mental Health, No ER/Urgent Care.  
Community Reintegration Service Center, 211E 7 541/242-0445. 
Homeless/Housing Services, Substance Abuse Treatment (don’t need Vet status) 
Vocational Rehabilitation VA Roseburg Healthcare System 800/549-8387 
Emergency/Urgent Care ext. 45355, 45356 

Shelter 
Egan Warming Centers – various locations, only when weather drops below 
30. For updates check with White Bird Clinic 24/7 at 541-687-4000. 
Eugene Mission, 1542 W. 1st, 344-3251. Free shelter, adults and children, but 
must attend chapel. Meals, beds, haircuts. Men’s day room 5:30 am-6:55 pm. 
Women’s day room 6am – 6:45pm. Curfew 6:55 pm. Beds $2/night after 3 
nights, or work in trade. Laundry. Clothes. 
First Place, 1995 Amazon Parkway 342-7728 8-10 families at a time referred to 
night shelter w/local churches & synagogues, including bkfst and dinner (9/2 
through school year). Intake required M, T, Th, 10-3. W 10-2. 
Shelter Care, (686-1262) Many programs, including: 
Royal Ave. Program, 780 Hwy 99N, 461-2845. For single adults with chronic 
mental illness. 
Shankle Safe Haven, 1545 South Brooklyn Ave., (Glenwood) 741-7726, 16 
beds, 12 day openings for homeless mentally ill.  
Brethren Housing, 1062 Main, Spfd., 726-8125, Shelter for single adults 
w/chronic mental illness & families w/ children.  
Family Housing, 969 Hwy 99N, Eugene, 689-7156 For homeless & low income 
families and adults with psychiatric disabilities. 
The Inside Program & Riverbend Supportive Community: transitional and 
permanent housing for chronically homeless adults with psychiatric disabilities.  
868-3328 (TIP) or 302-9195 (RSC) 
Womenspace, 1577 Pearl St, 24 hr hotline 485-6513, office 485-8232. Serves 
domestic violence survivors. Undisclosed shelter location. 
Station 7, 689-3111, Runaway&homeless, ages 11-17. 2485 Roosevelt. Beds, 
counseling, advocacy, emergency transportation. 
Car camping permission for people with children, arranged by First Place 
Center. For others, work with Service Station, 450 Hwy 99N. 

Identification 
Department of Motor Vehicles, 2870 W. 10th Pl. at Tyinn. ID cards, drivers’ 
licenses & vehicle registration. Requires 3 documents with your name, date of 
birth & address. 
Catholic Community Services provides assistance obtaining ID for people who 
cannot afford to pay to obtain it. (see “general population” above.) 

Banking 
Northwest Community Credit Union, 3701 W.11, 485-1188. Savings 
accounts, and direct deposit for homeless and low income people. M & Tues 10-
5; Th 10-5; F 9-6. Lobby closed Wednesdays. 

Senior Services 
Senior & Disabled Services, 1015 Willamette, 541-682-4038.  

Pets 
Pro Bono Clinic, 2nd & 4th Sunday, 470 Hwy 99, 607-8089 Message 
only, 0830 to sign up for LOTTERY for day; appointments 930-130. 
Routine services (vaccinations, exams, worming and spay/neuter vouchers) 
(NO clinics on 4th Sunday of Nov/Dec). Emergency Clinic in Springfield 
will euthanize pets of homeless persons with serious injuries/fractures/ 
other at no charge. 
SPOT (Stop Pet Overpopulation Today) helps cover costs for spaying or 
neutering dogs. 541-485-SPOT. 

Medical help (For emergencies, call 9-1-1.)  
RiverBend Emergency, 3333 RiverBend Dr., Spfd 222-7300. 
School Health Centers, at high schools, for students and siblings birth to 
19, sliding scale costs down to zero. Churchill 790-5227/ North 790-4445/ 
Sheldon 790-6644/ South 790-8020. 
White Bird medical 484-4800 dental 344-8302. 1400 Mill (phone ahead) 
Volunteers In Medicine, serves 100-200% of poverty level. 2260 Marcola 
Rd, Spfd 685-1800. (make appts.) M, 9-12, 130-5, 530-830. Tu 1:30-5, 
530-830 W 9-12 Th 9-12. 130-5, F 9-1. 
Community Health Centers of Lane County accepts OHP, Medicare, 
private insurance; sliding scale for uninsured ($20 minimum) 5 locations. 
Call for appointment: 682-3550. M,F 8-5; T,W 8-7, Th 10-6; 2nd Sats 9-1. 
Oregon Health Plan applications help, by appt.: 682-3558. 

Mental health or drug problems 
Lane County Behavior Services 9-12; 1-5 M-F, 2411 MLKing Jr Blvd . 
682-3608. Clearinghouse, outpatient counseling. shelter referrals. 
Center for Community Counseling. By appointment, for adults with little 
or no insurance (sliding scale). 344-0620. 1465 Coburg Rd. 
Chrysalis/White Bird drug & alcohol counseling, 323 E. 12th, 683-1641. 
Also runs CAHOOTS mobile crisis service for mental or drug problems, 
dispatched by police at 682-5111. (1p.m. to 1 a.m., 7 days) 
Buckley House detoxification/sobering services for alcohol & drug users 
24 hrs/day. 605 W.4th, 343-6512. 
Looking Glass, Scar Jasper Mountain &The Child Center have created a 
consortium for providing mental health crisis services for children & 
adolescents ages 4-17 county-wide. 689-3111. 
Laurel Hill Center – adult psychiatric rehabilitation.Takes OHP. M-F,8-5; 
Pathways Center, 10-4. 2145 Centennial Plaza. 485-6340, www.laurel.org 

 
Food 

Dept. of Human Services,  Eug: 2101 W. 11th/ 2885 Chad Dr./ Spr: 1040 
Harlow Rd./ 101 30th St. Apply for food stamps, medical coverage, child 
care & cash assistance. 8-5pm+, M-F, 687-7373 
Dining Room. 270 W. 8th at Lincoln. Free hot restaurant style meals, M-
Th 3:30-6:30  
Eugene Mission , 1542 W.1st, 344-3251 Men: breakfast 6-6:30, Lunch 
12:30-1, Din 6-6:30. Sunday bkfst 9, dinners at 5, no chapel required. 
Women Bkfst 6; Lunch 11:15; dinner 4:45 M-Sa. Must attend chapel 7-8. 
Sundays dinner 3:45, bkfst 7. Be there before start time. 
First Christian Church.  Breakfast, Every Sunday, 8-9 am. 1166 Oak.  
344-1425. (Also clothes and bedding Tuesdays and Thursdays 12-2  or 
by appt.) 
Eugene Service Station, 450 Hwy 99N, 461-8688. Self serve bkfst 8-10; 
Sack lunches, 12. Snack 3, 6 days weekly, plus 1st and 3rd Sundays. 
Field of Dreams 12:00 Saturdays, under the Jefferson-Washington Bridge, 
Lunch, Prayer, Music. 686-5433. 
St Mary’s Church, 13th&Pearl (breakfast only) 2nd&4th Saturday, 9:30 
am. 343-9253. 
St. John Maximovitch Church breakfast the 1st Saturday of every month 
9-11am at 304 Blair Blvd. 484-5810. (gloves, hats, bedding as available) 
Springfield 1st Church of Nazarene Community Dinner, 1761 E. 
Street Bkfst T, Th, F 1030-1130. Lunch Tu-F 1230-130; sack lunches 
after 130.  Wednesdays 4-6 hot meals. 746-5624. Also free clothes, 
showers. 

Food resources For Youth Under 21 
New Roads, 941 W. 7th Bkfst 8:30-9:30, Lunch 12-1, Snack 3-3:15 M-F; 
Din T/Th 5:30-6:30. 541-686-4310. 
Hosea, 834 Monroe St. M/W/F 5-7 pm. 

Food Boxes 
Food for Lane County, 343-2822. 30 sites county-wide. Details change 
frequently. Call for updates. If you don’t have an address, use Catholic 
Catholic Service's Community Service Center MWF 11am - 
3pm. Sandwiches available at 9 am MWF in lieu of a monthly foodbox, for 
those unable to store and cook food.  1464 W. 6th Ave.  Tel. 345-3642. 
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Servicios Sociales

  Familias 
First Place, (Primer Lugar) 1995 Amazon Parkway (19 y Pearl) 342-7728, L-V, 8-5. 
Hospedaje de urgencia y comida a familias, también incluye a mujeres de 7 meses o más 
de embarazo. El uso de las duchas, lavadoras y secadoras es para todo el año.  

Adultos sin niños 
Eugene Service Station, (La estación de servicios) 450 Carretera 99N, 461-8688, Siete 
días, 8-6, cerrado 124-2. Duchas, lavandería, ropa, teléfonos, correos, almuerzos e 
información de trabajo. Autoservicio desayuno es disponible  8 a.m., almuerzo 12:00 
p.m., meriendas 3. Amacenaje solo durante el dia. 
 

Para la población general 
White Bird (Pájaro blanco) Información y referencia a servicios sociales: 342-4357. 24-
horas: 687-4000, 341 E 12. Manejo de casos y advocacia con beneficios. 509 E.13th. 
Tel. 342-1295. 
Servicios Catolicos para la Communidad. 1464 W. 6th Ave., 345-3642. Ayuda con 
recetas, ropa, teléfono, identificación. L-V 9-4 

Para Latinos 
Centro Latino Americano, 944 W.5, 687-2667. Ropa, comida, consejeria para alcohol y 
drogas; advocacia, ayuda para encontrar trabajos y casas. L-J 830-12 & 1-5; V 830-12. 
Mier. Cerrado a las cuatro. 

Jóvenes  de once a veintiún años 
Looking Glass/New Roads program, (El programa Espejo-Calles Nuevas) 941 W.7, 
686-4310, LMiV 8:30-4:45, Ma/J 8:30-6:45. para jóvenes 11-21. Incluye consejería, 
viviendas, asistencia de trabajo, GED (escuela secundaria,), duchas, comidas, referencias 
medico.  
Para problemas mental, Looking Glass, Scar Jasper Mountain y the Child Center 
trabajan juntos. 689-3111. 

Veteranos 
Servicios para Veteranos 151 W Seventh Avenue, Suite 460  Eugene 682-4191    
VA Eugene Clinica para Pacientes Externos 541/607-7402, 7403, 7404 Cuidado basico, 
salud mental, no emergencias.   
El Centro de Integración en la Comunidad, 211 E 7, 541-242-0445. 
Viviendas Asistencia, Tratamiento de Drogas 
Centro de Capacitacion Profesional VA Roseburg. Sistema de Salud 800/549-8387 
Emergencias ext. 45355, 45356 

Refugios/ Viviendas temporal 
Los Centros Egan, varios lugares, solo cuando hace frio bajo de 30 grados. Para puesta 
al dia, llama la Clinica White Bird 24/7 en 541-687-4000. 
Eugene Mission, 1542 W. 1, 344-3251. Provee a hombres, mujeres y niños comidas, 
camas y duchas. Tres noches gratis, pero después los huéspedes pagan $2 por noche o 
trabajan en lugar de pagar.  
Royal Ave. Refugio, 780 Hwy 99N, 461-2845. Para solteros con enfermedades crónico 
mental. 
Shankle Safe Haven, 1545 South Brooklyn Ave., Springfield (Glenwood) 741-7726, un 
centro diurno, y camas para 4-8 gente sin casa que tienen enfermedades mentales. 
Brethren, 1062 Main, Spfd., 726-8125, &  
Family Housing, 969 Hwy 99N, Eugene, 689-7156. Refugio para familias sin casa o  
dinero. 
First Place 1995 Amazon Parkway  Los servicios se extienden para las personas que no 
tienen viviendas.  Se requieren entrevistas para recibir hospedaje de urgencia en iglesias, 
con dos comidas por dia. L,Ma,J 10-3 (más temprano es mejor.) Miercoles 10-2. 
Centro Latino Americano, 944 W.5th, 687-2667. Dedicada a Latinos. Ofrece servicios 
de salud, trabajos, educación para los padres e intervención con crises familiar. Ofrece 
tratamiento a las personas que dependen de las sustancias químicas y albergue temporal. 
Hay una lista de espera (cheque con frecuencia). 
LCMH La Oficina de Salud Mental del Condado. 2411 MLKing Jr Blvd. 682-4085. 
Servicios para personas con enfermedades mentales. 
Womenspace (para mujeres y niños), Ayuda para escapar del abuso doméstico. 
También provee consejos por teléfono, referencias e información. Teléfono de auxilio las 
24 horas del día.  485-6513. Oficina 485-8232. 
Station 7, 689-3111, Refugio para personas entre edades 11-17 que necesitan refugio. 
2475 Roosevelt. 
Camping en coches. Permiso para personas con niños, arreglado por First Place. Para otra 
gente, Service Station, 450 Hwy 99N. 

Identificación 
Departamento de Vehículos, 2870 W. 10th pl. a Tyinn, Identificación, licencias de 
manejar, registracion. Necesitan 3 documentos con su nombre, fecha de nacimiento y 
dirección. 
Catholic Community Services ayuda personas sin dinero obtener ID tambien. (Véase 
detalles mas arriba en “Para la población general”)  

Ayuda Medica  Para emergencias, llame 9-1-1.  
Centros de Salud en Escuelas para estudiantes y hermanos, menos de veinte años de 
edad, escala móvil hasta las cero. Churchill 790-5227/ North790-4445/ Sheldon 790-
6644/ South 790-8020. 
RiverBend Emergencia, 3333 RiverBend Dr., Spfd 222-7300. 
White Bird medico 484-4800 dental 344-8302, 1400 Mill (llame.) 

Voluntarios en medicina sirve  clientes entre 100-200% del nivel de pobreza federal. 
2260 Marcola Rd, Spfd. 685-1800. (Llame para una cita.) Lu 9-12, 130-5, 530-830. 
Ma 130-5, 530-830,  Mi 9-12, Jue 9-12, 130-5, Vi 9-1. 
Centros de Salud Publicos del Condado de Lane acepta OHP, Medicare, seguro 
privado, el costo vario para personas sin seguro ($20 minimo). 5 lugares. Llame para 
citas 682-3550. L, Mi, 8-5, Ma, J, 10-7, V 9:30-5. Sabados segundos de la mes, 9-1. 
OHP (Oregon plan de salud) ayuda para enrolarse solo con cita: 682-3558. 

Problemas de salud mental o con drogas 
Servicios de Compartamiento del Condado de Lane, 682-3608. 2411 MLK Jr. Blvd. 
9-12/ 1-5 M-F. Ayuda con problemas psiquiátrico. 
Center for Community Counseling. Por sita, para personas sin asegurancia. 344-
0620. 1465 Coburg Rd. 
Chrysalis/White Bird (Pájaro Blanco) consejo y referencias, 341 E. 12th, 683-1641. 
También ofrecen CAHOOTS, un servicio móvil para personas con problemas mental 
o con drogas, 1 p.m..-1 a.m. todos los dias. Despachado por la policía en  682-5111. 
X.1 
Buckley House (Casa Buckley) provee servicios de desintoxicación para alcoholicos y 
farmcodependientes.  605 W.4th, 343-6512. 
Laurel Hill Center – rehabilitacion psychiatric para adultos. L-V, 8-5; Pathways 
Learning Center, 10-4. 2145 Centennial Plaza. 485-6340, www.laurel.org 

Servicios Bancarios 
Northwest Community Union de Credito, 3701 W.11, 485-1188. Depositos directos, 
Cuentas de ahorros para la gente sin viviendas y los pobres. L, Ma 10-4; Ju 10-5; Vi  9-6. 

Servicios para Los Ancianos y los Discapacitados 
1015 Willamette, 682-4038.  

Animales Domesticos 
Clinica Pro Bono, 2ndo & 4o Dom., 470 Hwy 99, 607-8089 Solo Mensajes, 0830 para 
una lotería para citas; citas 930-130. Servicios comun (vacunaciones, examines y mas) 
(NO clinicas 4to Dom. de Diciembre) La Clinica de Emergencias en Springfield 
eutinaziara los animals de personas sin viviendas con heridos serios, gratis. 
SPOT (Stop Pet Overpopulation Today) ayuda a pagar para sacar los ovaries a los perros. 
541-485-SPOT. 
 

Asistencia con Recetas Medicas 
Senior and Disabled Services, (Ayuda a las personas con más de 55 años de edad y 
los incapacitados) 682-5318. O llame 1-888-477-2669. 

COMIDAS 
Dept. de Servicios Humanos 2101 W. 11th/ 2885 Chad Dr./ En Springfield: 1040 Harlow 
Rd., 686-7878 (y otros ciudades). Aplicase aqui para estampillos de comidas, aseguransa 
medica, cuidar de ninos, y asistencia con dinero 8-5, 5 dias. 
The Dining Room. (El Comedor) 270 W. 8th y Lincoln. Lunes-Jueves 3:30 – 6:30.  
Cenas gratis estilo restaurante. 
Eugene Mission , 1542 W.1st, 344-3251 Hombres: Desayuno: 6-630; Almuerzo: 
12:30-1; Cena: 6-6:30. Domingos desayuno 9, cena 5, no deen asistir capilla. Mujeres: 
Desayuno: 6; Almuerzo: 11:15; Cena: 4:45. L-Sa. Deben asistir capilla 7. Domingos 
desayuno 7, cena 3:45.  Llegue temprano. 
First Christian Church.  Desayuno, Domingos, 8-9 am. 1166 Oak.  344-1425 
(también ropa, sacos de dormir, y blanquetas martes y jueves 12-2 o por cita.) 
Eugene Service Station, (La estación de servicio) 450-B Hwy 99N, 461-8688. 
Almuerzo para en bolsas.. Merienda a las 3. 6 dias y primero y segundo Domingos. 
Campo de Sueños, 12:00 Sabados, abajo del puente Jefferson-Washington. Almuerzo, 
oraciónes, musica. 686-5433. 
St Mary’s Episcopal, (La iglesia de la Santa María Episcopal) 13th y Pearl (solo 
desayuno) El segundo y cuarto Sábado del mes, 9:30 am 
Springfield Salvation Army (Ejército de Salvaci∴∴∴∴n), 1275 Mill, Springfield (en 
Centennial) L, M, M, V 5-6. 
St. John Maximovitch Iglesia, desayuno el primer Sabado del mes, 9-11 a.m., 304 
Blair Blvd. 
Springfield 1st Church of Nazarene, 1761 E. Street Desayuno Ma, Ju, V 1030-1130, 
Almuerzo Ma-V 1230-130. Almuerzos en bolsas, despues 130. Cenas calientes, 
Miercoles 4-6. 746-5624. Gratis ropa y duchas tambien. 

Recursos de Comida para jóvenes menores de 20. 
New Roads,  941 W. 7th Desayuno 8:30-9:30, Almuerzo 12-1, Merienda 3-3:15 M-F; 
Cena M/J 5:30-6:30. Hosea, 834 Monroe St. L,Mi, V  5-7 pm. 686-4310. 

Cajas de Comidas 
Food for Lane County (Comidas para el Condado), 343 2822.  Distribuye alimentos.  
30 Despensas de Comidas en el condado. Cada sirve un area particular. Lugares y 
horas cambian con frecuencia. Llame para al día. Centro Catolico para Servicios. 
LMiV 11-3. Sandwiches 9 am para personas que no tienen cocinas.  1464 W. 6th Ave.  
Tel. 345-3642 
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