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2013 Complaints 
• The Auditor’s Office received 398 total complaints in 2013: an 

increase of 17% from 2012 (when we received 341 
complaints), and an all-time high for our office.  
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2013 Complaints by Number of Employees 
  Number of Employees Number of Complaints 

Received 
Percent of All EPD 
Employees 

Employees with Complaints 170 398 56.2% 

  70 1 23.1% 

  34 2 11.2% 

  29 3 9.6% 

  17 4 5.6% 

  12 5 4.0% 

  6 6 2.0% 

  0 7 0.0% 

  1 8 0.0% 

  2 9 0.1% 

  2 10 0.1% 

  0 11 0.0% 

  1 12 0.0% 

Employees with No Complaints 132.75 0 43.8% 

Total 302.75 398 100% 
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2013 Specific Criminal Misconduct Allegations and Disposition 

Retired during
Investigation
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Investigation
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Service Complaint Survey Results 

34 Agree 
77% 

4 Agree 
Somewhat 

9% 
3 Disagree 
Somewhat 

7% 

3 Disagree 
7% 

Question 1: Helpfulness of the 
Auditor's Office 

25 Agree 
62% 

9 Agree 
Somewhat

, 23% 

4 Disagree 
Somewhat

, 10% 2 
Disagree, 

5% 

Question 3: Supervisor 
Addressed Concerns 

32 Agree 
71% 

4 Agree 
Somewhat 

9% 

3 Disagree 
Somewhat 

7% 6 Disagree 
13% 

Question 4: Supervisor Listened 
to Concerns 

19 Agree 
46% 

6 Agree 
Somewhat 

15% 

13 
Disagree 

Somewhat 
32% 

3 Disagree 
7% 

Question 5: Overall Satisfaction 
with Outcome 
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