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2014 Complaints

The Auditor’s Office received 425 total complaints in 2014: an
Increase of 6.8% from 2013 (when we received 398
complaints), and an all-time high for our office.
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2014 Complaints by Number of Employees

- Number of Employees | Number of Percent of All EPD
Complaints Received | Employees
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Employees with No Complaints 132.25 0 45.4%
Total 291.25 425 100%



2014 Specific Allegations and Disposition
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Service Complaint/Policy Complaint/Inquiry Survey Results

Question 1: Helpfulness of the
Auditor's Office
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